
With over 450 branches 
across the Middle East, Asia, 
and Africa.

From Dubai...
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Our global geographic presence spans 
across key markets, driving growth and 
innovation in Islamic banking worldwide.

...to the world

Caption: Istanbul, Turkey
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Our global operations

From Dubai... to the world
We are one of the world’s largest 
Islamic banks, with an extensive 
network spanning the Middle East, 
Asia, and Africa.

Branches

450+
ATMs

1,100+
Customers

5m+
Employees

10,000

An undisputed leader in the Islamic Banking 
& Finance arena, we have our footprint 
in multiple countries and in various 
continents. We are further enhancing 
our footprint and distribution network by 
tapping new markets and expanding our 
presence in the developed markets.

Indonesia

Branches

10
Customers

206K

UAE

Branches

55+
Customers

1.2 million

Turkey

Banking 
Customers

1 million

Bosnia

Branches

33
Customers

128K

� Sudan

� Branches

� 127
� Customers

� 3 million

Kenya

Branches

6
Customers

6K

Pakistan

Branches

235
Customers

453K
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92% 45% 100%

100% 100% 100%

29.5% 100%25.1% 27.3%

20% 20%*

100%

* Increased to 25% in Jan 2025

Our global operations continued

Our subsidiaries and associates
Our subsidiaries and associates 
are a strategic part of our global 
operations, spanning regions from 
Asia Pacific and Central Asia to 
Eastern Africa. These entities 
strengthen our presence and  
enable us to serve diverse  
markets effectively.

Our Customer Base and Global Reach
We have established ourselves as the undisputed leader in 
Islamic Banking & Finance. In the UAE, we hold an 8% share 
of the total banking market and more than 40% share of  
the Islamic banking sector.

Our customer base and area  
of operation
At Dubai Islamic Bank, we remain true to our roots as a 
customer-centred organisation, built on close personal 
relationships. With over 5 million customers and more than  
450 branches worldwide, we operate in 7 key markets: 
Turkey, Pakistan, Kenya, Sudan, Bosnia,  
Indonesia, and the UAE.

Positioned for sustainable success
As the first bank in the world to fully incorporate Sharia 
principles into all our practices, we combine traditional 
Islamic values with cutting-edge technology and innovation. 
This unique approach positions us for long-term, sustainable 
success in a rapidly evolving industry.

Key subsidiaries

Key associates
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